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GOOD PRACTICE IN ACTION 2006
“Trusted State Servants”
Featuring presentations from: the State Services Commission, Inland Revenue and Ministry of Social Development (Work and Income) PLUS facilitated workshops
10:30am – 3:30pm, Friday, 12 May 2006

Overseas Terminal, Oriental Bay, Wellington
In this first event for 2006, three government agencies will present their take on how and why they build trust with the community and voluntary sector. Each presentation will be followed by a facilitated workshop.
Government has an expectation that public servants will build strong and respectful relationships with its community and voluntary sector partners. The expectations are highlighted in the Statement of Government Intentions for an Improved Community Government Relationship and the Government Policy on Volunteering.

This event for public servants is organised by the Office for the Community and Voluntary Sector. Spaces are limited, so please RSVP quickly! 
RSVP to: Madhu Narayan phone 918 9577 or email Madhu.Narayan002@msd.govt.nz 
	THE PRESENTATIONS

“I’m from the Government. Trust me!” Beith Atkinson, Programme Manager, Integrity and Conduct, State Services Commission. How realistic is the Development Goal 6 for the State Services Commission of strengthened trust in the State Services and a reinforced spirit of service”?

“Who do you trust?” Justin McCready, Inland Revenue. Building trust requires those who wish to be trusted to better understand each other. But who do you trust? Through community engagement, Inland Revenue aims to maximise Family Assistance uptake and raise awareness of child support and student loan obligations. Understanding and respect are critical to Inland Revenue being successful in its community engagement approach
“Trust with a trust: a public, private and non-profit relationship” Graham Macpherson Regional Director Operations and Carol Barnett, Labour Market Manager, Northern Region, Work and Income, Ministry of Social Development. How do you bring together a private business backed by a charitable trust, local Māori and government departments to achieve sustainable employment outcomes where few existed before?


Who should attend? 
Senior Managers, planners, policy designers and programme delivery staff. 
