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Purpose was to answer three key questions

Who are they and what are they doing?
How do volunteers feel about volunteering?

How can SPARC and sports organisations improve volunteer
management practices and retain
their current volunteers?




We

1,800+ sports
organisations

1,500+ volunteers

4 000+ households
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1,000 interviews

Response rate of 45%

+/-3.1 percent







What are they doing?




What are they doing? (cont.)

£ Half have been volunteering for more than three years
I One third for more than 5 years and 15% for over 10 years

£ Two-thirds volunteer year round for their sports club or
organisation

2%

M 2 hours orless £ Half volunteer for

0 Over 2to 4 hours four hours or less
- B Over 4 to 6 hours per week (one

B Over 610 8 hours guarter i 2 hours or

O Over 8 to 10 hours IeSS)

9%

B Over 10 to 15 hours

E Don't know




Volunteering has a community focus

£ Most are volunteering with a sports club (rather than a team
or recreation organisation)

£ 4 out of 10 volunteer for more than one sports
club/team/org.

100%

Bl Sports club
79%

80%
3 Sports team

60% - Bl Recreational
organisation

40% -

20% -

0% -




Volunteering has a community focus (cont.)

Thanks to the half a million kiwis who do a ton of
tough jobs every week, just for the love of it.

£ 1outof 3are also doing
some other volunteer work
In their community:
I At schools (sports and
non-sports activities)
I For charity organisations
I Church.



Why did they start doing it?

Wanted to give something back to the sport or club
A family member started to play the sport

| Half of all volunteers have a child or other family in
the club or team that they volunteer for (1 in 5 used
to)

Love of the sport
No one el se 0s:

Wanted to pass on their
skills and experience.




How do velunteers t volunteering?




Vol unteeri ng makes the

Enjoy seeing others succeed in sport

A way that people can give something
back to the community and society

Lets them give something back to the
sport they love

When people do well in sport, it
reflects positively on their
community/whanau/the club as a
whole

When someone t   *
while volunteering succeeds, they Gk
feel they succeeded as well.




9 out of 10 sports volunteers are satisfied

F Over a quarter giving a 010 out

£ 95% of sports volunteers recommend being a sports
volunteer to other people, because:

| Itis fun and enjoyable

I They enjoy and love the game and the job
I They enjoy seeing players develop

| Great team and people they work with.
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However it hge r are some 6
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More than 1 in 3 of all sports volunteers have
considered quitting

Time and work commitments

Personality clashes/ club o6politi
Feeling like it is time to move on

Family commitments

Not feeling like their efforts are valued.




Some negative things about being a
vol unt eer é

~

1 out of 2 feel that people donot
recognise the value of volunteerso ti

1in 2 agree that some people who come
to watch sports events are abusive of
coaches and referees

1 out of 3 feel volunteering is a bigger
commitment than they thought it would

be
2 out of 3 volunteers agree that people
need to know whatoés i nvolved before

raising their hand

1in 5 feel their efforts have been
unsuccessful, when the people they
wor k with donod6t do
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