Community & Voluntary Sector Non-Profit Institutions (NPIs) sub-sector profiles – Key facts


Social Services
Includes welfare organisations, emergency and relief services and income support providers. 

 

· 2nd largest group (11.6%) in terms of numbers of non-profit institutions:
11,280

· The largest group (29.9%) by number of employees:
31,480 

· 84.4% of these NPIs rely entirely on volunteers to maintain their operations. 

· Economic contribution is largest amongst all NPI activity groups.
22.6%

· Main income: 
72.7% from sales of goods/services, 18.2% from donations, memberships & grants

 

4 distinctive subgroups
1.   Social services subgroup consists of child welfare, child services and day care, youth services and youth welfare, family services, services for the handicapped and elderly, and self-help and other personal social services. (NZ examples: YMCA, Girl Guides, family violence prevention, Age Concern, Parentline and addiction counselling)
10,060 NPIs
2.   Emergency and relief subgroup encompasses disaster/emergency prevention 
and control, temporary shelters and refugee assistance.  (NZ examples: Volunteer fire brigades, coastguards, refugee resettlement, Search & Rescue)
1,000 NPIs
3.   Income support and maintenance subgroup includes institutions providing cash assistance, food, clothing, transport and other forms of assistance to people to maintain a livelihood. (NZ examples: food banks, Society of St Vincent de Paul, Salvation Army Family Store)  140 NPIs
4.   Support and ancillary services covers NPIs not adequately covered in 
subgroups above, but related in purpose. (eg: youth camp trusts, Op shops)
80 NPIs
 

Notable characteristics, exclusions and inclusions:

· Many social services are provided by religious institutions – sometimes as stand-alone entities and sometimes as part of ecclesiastical structure. 

· Iwi-related social services are an important part of this group.

· Well over half the group revolves around community care services, such as accommodation for the aged, and residential and non-residential facilities. Evidence that private ‘for profit’ agencies are expanding within aged-care service and buying out non-profit facilities.

· Retirement villages or accommodation for the aged are classified under ‘services for the elderly’ in Social Services, nursing homes are classified to the Health activity group. (Not always easy to differentiate between rest homes/retirement villages that provide accommodation services and those that provide primarily hospital care services.)

· Institutions providing treatment for those experiencing mental health issues are generally classified within Health, while services providing primarily accommodation, information and support to individuals and families are classified in the Social Services group.

 
Key statistics
Social services
All NPIs
% of all NPIs
Rank
Number of NPIs employing paid staff 
1,750
9,780
17.9
3

Number of NPIs not employing paid staff 
9,520
87,220
10.9
2

Total number of NPIs
11,280
 97,000
11.6
2
Number of employees
31,480
105,340
29.9
1

Contribution to GDP excl. unpaid work ($000)
 822,970
3,640,162
22.6
1
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